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STL dEP (Digital Engagement Platform) is a next-gen engagement platform that covers wide 

spectrum of care and commerce needs of both consumer and enterprise segments. dEP helps 

reduce Customer Churn, improve Average Revenue Per User (ARPU) and maximize Customer 

Lifetime Value (CLV) by engaging more customers in a personalized way. It does so by delivering 

highly personalized and contextually relevant digital experiences across multiple touch-points, 

channels and devices. dEP helps operators cover large surface area of customer engagement right 

from discovery, acquisition, onboarding, monetization, 360° view and Self-care.  

  



 

  

dEP provides a cloud-native, enterprise-grade commerce platform that ensures faster go-to-market 

and seamless vertical integration. It improves operational efficiency by digitising end-to-end 

customer engagement processes and by automating the end back-office operations.  

 

 



 

 

dEP (Digital Engagement Platform) is a next-gen engagement platform powered by DevOps, 

Analytics, Web-scale, Network Software (DAWN).  Web-scale architecture provides an extreme 

level of agility and scalability for designing, deploying and managing cloud-native applications. 

Driven by cloud-native technologies, the web-scale uses open source software to containerise each 

part of the application, dynamically orchestrated for optimised scheduling and management of 

resources, and micro-services orientation for increasing the overall agility.  

The cloud-native technologies offer resilience, manageability and observability to these loosely 

coupled systems. Powered by robust automation, it enables CSPs to make high-impact changes 

quickly and securely with a minimal effort, resulting in making the business bigger, smarter and 

irresistible. Some of the key modules which makes dEP a dependable platform in the market are 

Digital Storefront for B2C and B2B, RapidEdit Content Management System and Backoffice with 

Administrator Cockpit (HAC)  

 



 

Digital 

Augmentation 

Greenfield 

Strategy 

Complete 

Transformation 

Brownfield 

Strategy 

 3x increase in lead 
conversion  

 40% reduction in 
Subscriber 
Acquisition Cost 

 Minimal disruption 
by supporting two-
speed architecture  

 Overlay digital 
engagement, 
experience & 
analytics 

 80% reduction in 
time to market  

 50% reduction in 
cost to serve 

 New Core Platform: 
Digital Engagement 
+ Analytics + Digital 
BSS/OSS 

 Best-of-suite Digital 
BSS/OSS to replace 
the legacy platform  

 Radically Simplified 
Engagement 
Platform 

 Improved NPS 

 TWO-speed delivery 
model for fast 
forwarding digital 
reinvention 

 Incremental release 
and deployment 
model 

 Ensure Business 
Continuity 

Agile practices enable quick releases and active KPI monitoring 

       

 
 

 

 

 



 

 

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sterlite Technologies Limited (STL) is a global leader in end-to-end data network solutions. We 

design and deploy high-capacity converged fibre and wireless networks. With expertise ranging 

from optical fibre and cables, hyper-scale network design, and deployment and network 

software, we are the industry's leading integrated solutions provider for global data networks. 

We partner with global telecom companies, cloud companies, citizen networks and large 

enterprises to design, build and manage such cloud-native software-defined networks. STL has 

innovation at its core. With intense focus on end-to-end network solutions development, we 

conduct fundamental research in next-generation network applications at our Centres of 

Excellence. STL has strong global presence with next-gen optical preform, fibre and cable 

manufacturing facilities in India, Italy, China and Brazil and two software-development centres. 
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